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Procedure narrative:

NETWORK REQUIREMENTS FOR APOGEE OR CONTINUUM WORKSTATION PC’s

Procedure for Computer Addition/Replacement 1o BA%
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Whether he cormputer is new or Leed, does it
have the minimum requirements?

Yes No
Stop - the
UF&S IT Support to reload computer with proper Upgfﬂd?
5 and pafches as per direcionfrom EQG. b can H‘OT a
ECG respongible for allocaling ccost fo proper © Campleted.

deparment if OS reload has a icense experse..
The "Metwerk Requirernents for Apcgee or
Confiruum Workstation PC's™ MUST be stictHy
adhered fo.

UF&S T Support confacte EOG when compurer
set-up is completed. At this time, both parties
agree on instcllation date.

EOQG communicates date and fime fo user,
ECG notifies CSC of potential alarmme during
change. Arangements are made by EOG
if addifional monitoring of frurks & required
duing change. EQG ananges BAS vendor
availabllity, if necessary.

2

Two days before change, ECG verifiegupdates system
properties on APOGEEP C including HCETS file and alarmn
properties, andtest that DNS name k resclving

before the install.
DNS Resclves i DNS Does NCT Resolve I

2

UF&S IT Support ingtale new mmachine in final
location. UF&S T Suppof will load ricst current
vegsion of Ireight on thenew PC as detaled in
the ‘Apogee Indght Software Irstallation® procedure. DG NOT LOAD INSIGHT 5 OFTWARE
Beforelaunching Apogee Insight, UF&S 1T Support
will confact EQG for monitoring of APOGEEPC server

UF8&S IT Support for resolution.

Stop - the Insight installation cannct
be completed unfil DNS resolves. The
client can reside on the network BUT

UNTIL THE NAME RESCLVES. Contact

duirg fiet test.

1. All PC’s must be set up with static TCP/IP protocol. In the MC, TCP/IP addresses must

be excluded from the DHCP pool. It is the responsibility of UF&S IT Support to arrange

this with UTD and ISD departments.
2. All new PC’s will be named with the following convention:
o “SiteBuildingRoom” or “SiteAreaRoom”



e  Only alpha/numeric characters are allowed. No special characters, dashes, dots
or spaces are allowed.

All PC replacements will have the same TCP/IP address and name as the original
machine per UF&S IT Support policy.
Each new or replacement PC will have the Global EOG Administrator group added as
users.
Each new or replacement PC name and TCP/IP address must resolve forward and
backward at the Apogee Insight server before a workstation can be installed.
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